
Recruitment against Physically Handicapped Quota 

At present, the instructions on the subject of reservation of jobs and recruitment 
thereto for the physically handicapped persons are scattered in a number of 
office circulars/ orders issued from time to time. The question of consolidating 
them has been engaging the attention of the Railway Board. They have now 
decided to issue a consolidated order on the above subject as below for the 
information and guidance of all concerned. 

1. Quota for Physically Handicapped:  

It has been decided by the Ministry of Railways (Railway Board) that reservations 
in Group 'C' and Group 'D' posts for the physically handicapped persons should 
be made as indicated below: 

  Category Reservation Percentage 
(a) The blind 1% 
(b) The deaf 1% 
(c) The orthopaedically handicapped 1% 
  Total 3% 

At least one Group 'D' vacancy on each Zonal Railway should be earmarked for 
appointment as 'Caner' and may be filled up by visually handicapped persons. 

The Blind 

The blind are those who suffer from either of the following conditions:  

a. Total absence of sight.  
b. Visual acuity not exceeding 6/60 or 20/200 (Snellen) in the better 

eye with correcting lenses.  
c. Limitation of the filed of vision subtending and angle of 20 degrees 

or worse.  

The Deaf 

The deaf are those in whom the sense of hearing is non-functional for ordinary 
purposes of life. They do not hear, understand sounds at all even with amplified 
speech. The cases included in this category will be those having hearing loss 
more than 90 decibles in the better ear (profound impairment) or total loss of 
hearing in both ears. 
 
 



Orthopaedically Handicapped: 

The Orthopaedically handicapped are those who have a physical defect or 
deformity, which causes an interference with the normal functioning of the bones, 
muscles and joints.  

     Counting of Vacancies and Methodology for Reservation.  

It has been decided that with effect from 01.01.1986, the reservation for the 
physically handicapped in the Group 'C' and 'D' posts shall be computed on the 
basis of the total number of vacancies occurring in all Groups 'C' and 'D' posts. 
The recruitment would, however, be only in the posts identified to be suitable for 
them subject to the overall ceiling of 50% reservation in that post as laid down by 
the Supreme Court. 

The methodology for calculating the vacancies and for filling up the same, as 
outlined in the Department of Personnel's O.M. No. 36035/17/85-Estt. (SCT) 
dated 01.04.1986, circulated under Railway Board's letter No. E(NG)II/85/RC-
2/74 dated 26/06/1986 (RBE 114 /1986) may be followed with suitable 
modifications found necessary to suit the set up on the Railways. 

The reservation of vacancies is to be made separately for each category. If 
candidates belonging to a category of persons are not available, persons from 
the other categories may be taken. In that case, the reservation would be 
deemed to have been utilised in pursuance of the principle of inter se exchange. 

In any year, if vacancies reserved are not filled, the reservation should be carried 
forward in the subsequent three recruitment years at the end of which the 
reservation should be deemed to have lapsed. 

]  
Identification of Posts:  

Identification of posts on the Railways in Group 'C' and 'D' for reservation and 
recruitment of physically handicapped persons had already been circulated vide 
this Ministry's letter No. E(NG)II/86/RC-2/18/Policy  dated 10/07/1987 (RBE 
178/1987). The list is only illustrative and not exhaustive. The Railway may add 
to the list additional posts identified by them locally under intimation to the 
Railway Board. 

Recruitment:  

Recruitment for filling vacancies against physically handicapped quota is to be 
made by the Railways themselves. For this purpose, all vacancies in Groups 'C' 
and 'D' posts are to be notified to the Employment Exchanges, Special 
Employment Exchanges and the nearest vocational rehabilitation centres for the 
physically handicapped persons. The vacancies are not only to be notified in 
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such agencies but are also to be filled through them. A list of Special 
Employment Exchanges and Vocational Rehabilitation Centres for the physically 
handicapped was enclosed to Board's letter. No. E(NG)II/80/RC 1/67  dated 
23/03/1981. 

The physically handicapped candidates are eligible for the following concessions:  

d. Age relaxation upto 10 years; relaxation of another 5 years for 
SCs/STs and OBCs 3 years.  

e. A pass in Matriculation would do (instead of insisting on minimum 
50% marks as in the case of other general candidates) provided 
other prescribed conditions are satisfied.  

f. Exempt from the payment of application and examination fees.  
g. Exempt from medical examination at the time of appointment 

provided they have already been medically examined by a Medical 
Board attached to the Special Employment Exchanges/ Vocational 
Rehabilitation Centres and produce the Medical Certificate of such 
Boards.  

h. Exempted from typing qualification for appointment to clerical posts 
if they are found otherwise qualified and are certified as being 
unable to type by the Medical Board, attached to the Special 
Employment Exchanges or by a Civil Surgeon where such a Board 
does not exist.  

Those physically handicapped candidates, who are not covered by (d) above, 
may be given a medical memo indicating that they are recruited against the 
Handicapped Quota to enable the Medical Officer to keep this in view at the time 
of medical examination of physically handicapped candidates. 

In the case of handicapped persons recruited through the Railway Recruitment 
Boards, if the candidates are properly registered with the Special Employment 
Exchange and possess a certificate of special handicap, they may be examined 
medically for their suitability for employment as handicapped person provided 
they request for such a medical examination. The appointment of such 
candidates may be counted against the Handicapped Quota of that Railway. 

The procedure for verification of character and antecedents of the candidates for 
appointment under the Handicapped quota will be regulated according to the 
extant instructions on the subject issued by the Government from time to time. 

Physically Handicapped, SC/ST, Ex-Servicemen and dependents of those killed 
in action may be given preference for recruitment to Group 'C' and 'D' in Central 
Services. 
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2. The Ministry of Railway (Railway Board) desire that the overall control 
should be with the Chief Personnel Officer so that the Headquarters 
Personnel Department is in a position to oversee the implementation of 
the above instructions and maintain requisite data for forwarding the 
periodic returns. In this case, the returns are to be sent to the Ministry of 
Railways half-yearly in the prescribed proforma.  

In terms of Railway Board's letter No. E(NG)II/80/RC-1/67 dated 23.03.1981 
regarding recruitment against physically handicapped quota, all vacancies in 
Group C and Group D are to be notified to the Employment Exchanges, Special 
Employment Exchanges and nearest Vocational Rehabilitation Centres for the 
Physically Handicapped persons. The vacancies are not only to be notified to 
such agencies but also to be filled through them. 

2. The question of extending the facility to the Physically Handicapped sons/ 
immediate dependents of railway employees as applicable in the case of other 
sons/ immediate dependents of railway employees in regard to normal Group D 
recruitment as laid down in terms of Para 179(viii)(b) of Indian Railway 
Establishment Manual, 1989 Edition, was discussed in PNM Meeting with NFIR 
held on 11 & 12.02.1993. Pursuant to the deliberations at the said Meeting, 
Board have decided that the Physically handicapped sons/immediate 
dependents of railway employees who are already registered with Special 
Employment Exchanges, can also apply directly to the Railway Administration in 
response to Notices for recruitment of physically handicapped to Group D posts 
and such applications shall be considered alongwith others against the 
handicapped quota. 

3. For effective implementation of the above decision, similar publicity as in the 
case of recruitment to Group D, may also be made for the purpose of recruitment 
to Group D against physically handicapped quota and the Employment Notices 
sent to Special Employment Exchanges, etc. and exhibited on Notice Board 
outside railway offices, etc. situated in the area of recruitment. 
  
A number of Zonal Railways and Production Units have requested for clarification 
as to whether the reservations already provided to the physically handicapped 
and Ex-servicemen under Article 16(1) of Constitution of India, if added with the 
existing reservation of SCs/STs and OBCs under Article 16(4) of Constitution of 
India will exceed the limit of 50% and contravene the judicial pronouncement of 
the Hon'ble Supreme Court given in the Mandal Commission case. 

2. The whole matter has been examined and referred to the Ministry of 
Personnel, Public Grievances & Pensions (DOP&T) as well as to Ministry of 
Welfare vide this Ministry's O.M. No. 90-E (SCT)I/71/I-Pt. I dated 02.06.1994, a 
copy of which enclosed for ready reference. The final clarification will be issued 
on receipt of clarification from above Ministries. 
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The instructions contained in this Ministry's letter No. E(NG)II/97/RC-2/18 Dated 
22.07.1997 (RBE 100/97), that the vacancies in the categories identified for 
employment of the Blind should be filled up by the Blind only, have been 
reviewed by the Railway Board in consultation with DOP&T. Consequently, it has 
now been decided that while the reservation of vacancies shall be continued to 
be made separately for each of the three categories of the Physically 
Handicapped persons (i.e. 1% for the Visually Handicapped, 1% for Hearing 
Handicapped and 1% for the Orthopaedically Handicapped), there shall be 
provision for free inter-se exchange of vacancies if candidates belonging to a 
particular category are not available or if the nature of vacancies in an office is 
such that a given category of person cannot be employed. 
 


	  

